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1.  Adequacy of Information

Was the information provided to you adequate for the purpose of external
examining?
Please tick oneboxfor each row.

Yes Not Not
entirely Provided

Degree programme syllabus and specifications

Course descriptions or specifications

Programme handbook for students

Aims, objectives, outcomes

Description of course work and teaching methods

Description of assessment processes

Other, please specify

Please comment generally on the information you received. If you answered
“Not entirely” above, what improvements would you suggest?
Please writein.

The course team continues to spare no effort in ensuring that all relevant information is available. I
have always been kept informed of developments concerned with the academic programme and
the resourcing of it.

2.  Types of Assessment

Were the following aspects of assessment appropriate to the course and
programme aims?
Please tick oneboxfor each row.

Yes Not Not

entirely Applicable
Degree examinations !
Class examinations and tests !
Assessed coursework, e.g. essays, practicals, presentations | !
Dissertations and projects !
Placements and fieldwork !
Oral examinations !
Overall mix of assessment types !




Please comment generally on the types, mix and weighting of assessments.

If you answered “Not entirely” in question 2, what improvements would you
suggest?

Please writein.

The assessment ‘cocktail’ continues to evolve most satisfactorily. Developments build on the
successful mix of the past but also reflect the enthusiasm and willingness of the teaching staff to
continually re-appraise this issue.




3. Assessment Criteria

Were the marking criteria sufficiently clear to you?
Please tick onebox

Were the marking criteria appropriate to the assessment aims?
Please tick onebox

Were the marking criteria consistently applied by markers?
Please tick onebox

Please comment generally on the marking criteria.

Yes Not entirely
!
Yes Not entirely
!
Yes Not entirely

If you answered “Not entirely” above, what improvements would you suggest?

Pleae writein.

The marking / moderation policy continues to be strikingly consistent in its application. As before,
I believe this aspect of the programme is second to none in its rigour and the consequent fairness it

guarantees students.




Quality and Standards

Were the following aspects of the educational provision of appropriate quality
and standards in relation to comparable institutions of which you have
experience?

Please tick oneboxfor each row.

Yes Not Cannot
Entirely Comment

Course aims

Course structure and content in relation to the aims

Degree programme structure

Teaching methods

Students’ work in relation to their level of study

Opportunities for students to develop communication and
other transferable skills

Internal marking !

Profile of degree classifications or grades !

Mechanisms for course monitoring and review !

Please comment on the quality and standards of the educational provision.
If you answered “Not entirely” above, what improvements would you suggest?
Please writein.

The University can continue to be assured that, in terms of quality and performance, the highest
levels are being achieved. The design of the programme, the content of individual courses, the
delivery mechanisms, the assessment and grading process and the monitoring protocol all serve to
explain the national and international reputation of the course.

The standards achieved are due to the contribution of a team of high calibre professionals who
characterise their work with degrees of energy, commitment and approachability that are beyond
what can reasonably be expected of them.




5. Administration

Was the administration of the assessment process effective?
Please tick oneboxfor each row.

Yes Not
entirely
Time available for marking !
Operation of the Board of Examiners !
Quality of data presented to the Board of Examiners !
Handling of special circumstances, e.g. medical, at the Examiners’ n/a

meeting
Other, please specify | | |

Please comment on the administration of the assessment process.
If you answered “Not entirely” above, what improvements would you suggest?
Pleae writein.

6.  This question refers to placement only in undergraduate programmes.

Yes Not
entirely
Were you satisfied with placement assessment arrangements? | | | |
Please tick onebox

If you answered “Not entirely” above, what changes would you suggest?
Pleae writein.

Did you have an opportunity to see an appropriately representative | | | |
range of students’ placement activities?
Please tick onebox

If you answered “No” above, what comments do you have?
Please writein.




General comments

The University would welcome your views on any relevant issues that you would like
to address. You are not expected to cover all issues in each report. Fuller remarks
in the final year of your appointment would be appreciated. In particular, you are
invited to comment on:

- the comparability of standards with other institutions;

. the extent to which the degrees and courses examined meet their stated aims and
objectives;

. whether the standards set are appropriate for the awards, or award elements, by
reference to published national subject benchmarks, the national qualifications
frameworks, institutional programme specifications and other relevant information;

d the whole programme of study from first year to graduation, if appropriate

. any cases of innovative or particularly good practice which you wish to highlight
from any aspect of the provision covered above, i.e. information received, types of
assessment, assessment criteria, administration or quality and standards.

Please fedl free to attach additional sheets.

Previous External Examiner Reports pay tribute to the quality and dedication of the staff
team. This feature continues to represent the foundation on which success has and
continues to be achieved. Most recently, uncertainties about the staffing compliment have
challenged all those associated with the course particularly its leadership and it is with
some relief that the year saw issues of staffing beginning to be resolved.

The quality of student coursework in both the Certificate and Diploma pathways
continues to follow a normal distribution profile with the highest marks rewarding
excellent pieces of work. The standard of the MSc submissions read is exceptional and I
am in no doubt that the combination of student ability and the rigour of the supervision
process is responsible. Generally, I would again stress that all students can be assured that
their efforts in fulfilling the assessment criteria are fairly and equitably recognised
through the stringent application of the formal marking, moderation and grading protocol.

Despite considerable effort on the part of the staff, marks in many assignments continue
to be unnecessarily lost by a failure to attend to the question asked, referencing, structure,
critical analysis and the role of personal opinion. It is to be hoped that the shortcomings
in presentation demonstrated by a minority of students can be identified and highlighted
early in the course in an attempt to improve the quality of subsequent pieces of work.



This year I was delighted to observe a practical session taught as part of one of the key
academic modules. It was conducted in a very professional and authoritative manner by
an ex Diploma and MSc student who has developed an expertise in the area of outdoor
learning in an experiential context. I am happy to report that his contribution more than
matched the high standards of delivery that this Diploma/ Degree is renowned for. The
students’ enthusiastic response to the input served to reinforce the importance of the role
of sessional staff and I reflected that the University was fortunate to be able to draw on
such a wealth of experience and expertise.

I was also privileged to join a group of students completing an alpine ski course as part
of their Competency Programme. The role of the External Examiner took on a new
dimension in this situation and while the experience challenged me, the lecturers and
students alike, it offered a rare insight into how students are practically given the
opportunity to take ownership of their learning. I was very impressed by the well thought
out structure for the week and the extent to which students were encouraged to reflect on
their levels of understanding and performance. I concluded that the course amply
demonstrated the prevailing ethos that blends the philosophy of Outdoor Education with
practical application.

Towards the end of the course I met informally with the student cohort to review issues
raised over the year. Significant mention was made of the eclectic approaches taken and
in particular those relating to delivery and assessment. The selfless support offered by
members of staff was again highlighted as a key feature of the course. While there was a
general consensus that the Competency Programme would be enhanced by a more formal
review of individual performance by teaching staff there continues to be broad support
for the approach that focuses on the nature of the experience rather than the achievement
of an NBG (National Governing Body) Award.

Given the continued support of the University authorities, I have every reason to believe
that this programme will maintain its benchmark standing in the professional
development of outdoor educators. The philosophy, delivery and assessment procedures
are excellent and are directly attributable to a staff team who are unstinting in their
commitment to the students. I would like to recognise this and thank them, particularly
the Course Leader, for the help and assistance that they have afforded me during the year.

Please fedl free to attach additional sheets.

External Examiner’s Signature .............ocooiiiiiiiiiiiiiiiiiiiiieieaene Date ..................

Thank you for completing this form.

Please return it to the Head of School at the address on page 2.



